Division of Allergy, Asthma, and Immunology

Ease/Convenience of getting an appointment or being seen by a
provider

I am seen in a timely manner in the office

| feel my child's doctor listens to and answers my questions

Test results and other information related to my child's care are
communicated to me effectively.

My child's doctor coordinates care well with other providers
involved in my child's care.

My child's doctor provides resources and education for measures
we can take to maximize my child's/family's health care needs.

When | call the office, my needs are met and the telephone staff
are helpful and knowledgeable.

M Least Satisfied

B Moderately Satisfied
_ I Satisfied
B Most Satisfied

B Extremely Satisfied
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